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Quality Policy Statement

We are committed to consistently provide the best Petroleum Products and
services across our value chains, in compliance with customer requirements,
statutory and regulatory obligations. We are committed to creating value for
our stakeholders via continual improvement of our Quality Management

System ISO 9001:2015.

This policy shall be periodically reviewed and continually monitored to
ensure that it remains relevant and appropriate, especially when changes

occur in our operations and in existing laws and regulations.

Quality Objectives

« To manage and control facilities, processes, quality systems and personnel
in order to consistently and cost-effectively produce products and provide
services that meet and exceed customer expectations at all times by
ensuring 100% response for all customer enquiries and complaints within

an hour.

« To conduct operations in conformance with all applicable laws and
regulations of the jurisdictions in which we do business by ensuring 100%

compliance to relevant statutory and regulatory requirements yearly.

« To achieve zero product defects and ensure 100% timely delivery for all

products and services.
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